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----- Original Message -----

From: Teresita Collado <smartgrandma@yahoo.com>
To: John Borsos

Sent: Tue Dec 02 09:17:25 2008

Subject: Letter to Ray Marshall

November 26, 2008
To: Ray Marshall, Hearing Officer

Please be kind enough'to read my letter so the truth can be heard regarding the false testimony of Terry
Fernandez and Pam Burton.

What Terry Fernandez said in her testimony to you was not true. I have not known her for 30 years. I
have only worked at Kaiser for 13 years . I have never spoken to her about our Education Fund. Even the
words she used to describe the conversation (that never took place) are not the words 1 would use like
“war chest”.

Over many months, Amado David called me asking me if I remembered anything about the discussions at
the Executive Board regarding the Education Fund. He pressured me 1o say things I know were not true.
always told him “you were there, you voted for it, why are you asking me?”

I was so surprised to hear what Pam Burton said about our Union and our Executive Board. Pam Burton
did not attend our Executive Board Meetings very often and when she did , she would leave early and go
to her hotel room or she would just fal] asleep during the meeting. I don’t know how she could remember
anything. It was so embarrassing to me because we are from the same Medical Center.

I know that Terry Fernandez and Pam Burton have hated our Union ever since Local 399 and Local 250
became one Union-UHW. They are angry and bitter people. In the past Pam Burton and a few other
members felt they were incharge of the Union. When that began to change and many more workers
became involved in the Union, she felt she lost power and her special place in the Union.

As for Terri Fernandez, so many of us at my Medical Center are happy that she has been gone for such a
long time. She was a bad Union Representative. Nobody wants her back. She made backroom deals with
management and desertcd our members in the Chartroom when they really needed help. Our members
have never forgotten this.

I wanted to write this letter so you would know the truth. I do not understand why people would lie about
me and why they want to destroy our great Union. I think they care only about themselves and not the
members. I cannot forgive Pam and Terry for using my good name to support SEIU’s evil purpose.
Respectfully yours,

Teresita R. Collado

Cc: Sal Rosselli

Jorge Rodriguez
Executive Board-UHW
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October 30, 2008

Dear, Ray Marshall:

My Name is Laura Escobar I have worked at Kaiser Permanente for 19 years. Currently my
position within the organization is Department Secretary. I have worked in healthcare for over
25 years both union and non-union. Iam a proud union member since 1989, Within the past 3
years I have held the position of Mobilization Chair for UHW at South Bay Kaiser. UHW has
formed a ground breaking partnership with Kaiser Permanente that most healthcare organizations
desire, I am very proud to be a part. ‘

I am writing to ask that you stop SEIU from being allowed to put UHW into trusteeship. There
have been several positive outcomes since UHW has been formed. We have accomplished so
much and have worked very hard at making UHW the best union it could be. We have spent
many hours helping those who do not have a union understand that their voice is important, and
they do not have to settle for substandard working conditions in healthcare, especially in this day
and age when healthcare workers are needed more than ever with this growing population.

Our UHW leaders have been very diligent with informing its members of issues, concems,
expectations and injustices which may affect the members. The Leadership and structure of
UHW have given its members hope, pride and strength to stand strong and united. Sal Roselli
and Jorge Rodriguez are superior leaders who walk with the front line workers hand in hand.
Both Sal Roselli and Jorge Rodriguez have never given me a reason to not trust their judgment or
motives. [ have met both Sal Roselli and Jorge Rodriguez on several occasions and T have
always felt like they both were interested in what I have to say. They have the interested of the
UHW members both current and future.

I'have taken pride of being under SEIU which is one of the largest international unions. My
concern is the message SEIU is sending by allowing Andy Stern, Mary Kay Henry and others to
carry the allegations against UHW to the level of trusteeship with no valid reason. SEIU is ’
making all unions look bad allowing this internal battle to continue for personal selfish reasons.
There are healthcare workers who are not sure if or why they should join a union with this type
of conflict. I am embarrassed when asked why SEIU is degrading its own people.

UHW has focused on the members from the beginning. UHW has encouraged current members
to be involved in negotiating their own contracts with major healthcare organizations. UHW
also encourages its members to motivate other healthcare works by organizing and mobilizing
non-union healthcare workers who work for organizations where the employees want to have a
union. I have been involved in helping with these achievements and see the difference in the
lives of those being affected. Members are given a voice and are supported by UHW in
upholding the contracts that the front line members have negotiated.

Lask that you please, let the members decide who should run our union. UHW members do not want
Andy Stern to be allowed to appoint a trustee. Andy Stern is looking out for his own interest and not the
interest of the members. UHW members have worked long and hard at making this union what it is
today and we are proud to stand in unity.

Thank you

Gona Creomo——

ra Escobar
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~ November 7, 2008

Ray Marshalt

University of Texas at Austin, LBL School of Public A (Tairs
POBoxY

Austin, TX 78713-8925

My name 1s Vermna Hampton Cashier Receptionist for West Los Angcles Kaiscr
Pcrmancate. Presently 1 hold a position as Contract Specialist as well as Chict Stoward
i or WLA Steward Council.

P dissatisiied with SEIUs attempt in putting UHW under trusteeship. ' very proud
of my UHW family, our trusted leadership is well respected and Appreciated. Sal, toun,
lorge. Ralph are exceptional individuals who represent our Union with dignity and
respect.

What | realty don't appreciate is the lcadership of SEIU who practice appoinied
leadership, not elective, SEIU negotiated contracts without member representation. SEIU
has appointed leaders who are now facing legal actions for misappropriation ol funds.
SEIU has negohated less favorable contracts than we have been able 1o achicve with
UHW.

I this trusteeship should some how materialize | will encourage my collcagucs 1o get out
of the union! We would be more likely to negotiate with Kaiser dircctly and be
successful with getting a worth while contract with them.

[ pray the mediation agreement between SEIU and UHW is fuvorable with UHW. love
my UHW family and will settle for nothing less.

Respectiul

&4 W/m)
Verna Hamptot

Contract Specialist/Chief Steward

Kaiser Wesl Los Angeles
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October 30, 2008

Ray Marshall :

University of Texas at Austin, LBJ School of Public Affairs
P.O.Box Y

Austin, TX 78713-8925

Dear Secretary Marshall,

I am a 6] year old bealthcare worker and have been with Kaiser Permanente for 25 years; since before the
strike of 1986. Both our union and Kaiser were bloodied in that fight. But we have persisted and
prevailed through sheer unity and detcrmination, led by President Sal Rosselli and many other seasoned
and dedicated staff whose leadership style has inspired enthusiasm, trust and loyalty within our rank and
file. 1 have scen a lot of positive changes in the quality of contracts and benefits we have continued to win
through bottom-up negotiations in the workplace. I have been convinced through every contract
negotiation that, although { am privileged to enjoy one of the best contracts in the healthcare ficld through
my employer, this is not something that they have done for me out of the goodness of their hearts. We have
advanced due to the structure of UHW which has always encouraged, involved and included its members
in the ‘good fight’ from the ground up; not the top down.

1 have bad the opportunity to personally know the leaders of UHW due to their availability to members and
their sincere empathy with all of us. You see, they all came from rank and file 100, and have not forgoften
their woots. I have every confidence that our UHW leadership is trustworthy and is seeking the best
outcomes for all members of our culturaily and cconomically diverse heslthcare union. Afler witnessing a
bad impression of a ‘Boston Legal’ episode on the part of SEIU’s attorncys at the San Mateo trusteeship
hearing recently, [ am more convinced than ever that their efforts to take over UHW and oust ow
leadership is nothing more than a Jevious maneuver on the part of the Andy Stern and his cohorts, who
appear to have lost any semblance of ethucal behavior themselves. This said, | would ask you to find
against putting UHW into trusteeship. 1 would also like to point out the divisive behavior on the part of the
International in their efforts to arbitrarily wrench the Homecare and Convalescent divisions away from
UHW. These divisions have prospered undet UHW and have formally and loudly expressed their desire to
continue to go forward with UHW. Dividing us would be an arbitrary ‘slap in the face’ of the democratic
foundations of ow union and would weaken what we have worked so hard to build. These workers need
our support and we have eamed the privilege of sharing our goals and accomplishments with them and of
working along side them as our union brothers and sisters. Although they are on the other end of the
prasperity spectrum in contract language from the UHW division which represents me, [ would remind
anyone trying to shove them backwards by cowardly trying to silence their voices, of 2 fundamental union
mindset expressed best by onc of the teachings of Christ in Matthew 25:40 “Inasmuch as ye have done it
unto one of the least of these My brethren, ye have done it unto Me." UHW will not stand for such
treaument of our members!

In closing, I would like to ask you to senously scrutinize the outcome of letting Andy Stern and the
International make arbitrary decisions for a group of workers who have already experienced and savored
the freedom and power of making their own voices heard. Can this really be the way of 2 demaocratic
union?

UHW members think NOTI!

United Healthcare WortKers — West, Kaiser Division
Roseville, California
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November 5, 2008

Ray Marshall

Univetsity of Texas at Austin, LBJ School of Public Affairs
P.O.BoxY .

Austin, TX 78713-8925

Dear Mr. Marshall,

My name is JoEllen McElroy. 1 am a unit secretary in the ICU at Antelope Valley Hospital in
Lancaster, CA. I have been in Califoraia since 1999 and have worked in the healthcare field
fot over 35 years in both a clerical and patient care capacity.

I am very upset by the idea of a trusteeship. It bas long been my belief that each member of
a union deserves a voice in the decision making process and since becoming 2 UHW
memmber that philosophy has been confirmed tme and time again. I have only been 2 UHW
member a short time. Our first contract was signed in 2006, but since that time I have had
the opportunity and the honor to meet some of our UHW officers, Sal Rosselli, Jorge
Rodriguez for example. It is ray belief that they are sincere in their devotion to our brothers
and sisters and 1 trust that they have the members’ best interest in mtnd when making any
and all decisions pertaining to UHW. That is not the case with regard to the SEIU
International officers. I have no doubt that the recent improprieties repotted in the Los
Angeles Times ate merely the tip of the iceberg and that this trusteeship is a smokescreen to
divert attention away from the SEIU leadership.

1 want to have control over my union and my life. I deserve to have my voice heard and the
one sure way to make that possible is to allow me to vote. Don't take that away from me. Do
not allow Andy Stern to appoint a trustee over my union, over my life.

One member, one vote, it doesn’t get much simpler than that.

/)LC
JoEllen McElroy

Steward, Secretary Chair Steward Council
Antelope Valley Hospital

Sincetely,

JM/jm

254 EAST AVENUE R, APT. G50
PALMDALE, CA 23550-2630




October 17, 2008
Dear Ray Marshall:

I am currently a medical social worker at Kaiser hospital in Fresno and have been so fora
little over two years. Prior to that, I was a medical social worker for ten years at another
local hospital. Being a “fairly new” union member, 1 have had nothing but good
experience with UHW and how it is currently run. Having said that, I would like you to
know that I also have never written a letter of this nature; however, I am concerned about
the new issue of Trusteeship that has been brought up. Asa member of the UHW, [ do
not want to go into a Trusteeship for the following reasons:
e SEIU’s practice of appointed leadership vs. elective.
e SEIU’s way of negotiating contracts without member representation.
e SEIU’s appointed leaders who are currently facing legal actions for
misappropriation of funds.
e SEIU’s less favorable contract negotiations than what UHW has been able to
achieve.

Given the above reasons, I am leery about belonging to the union if trusteeship should
occur. UHW has been able to advocate and win better contracts for hardworking people
such as myself, and changing this will only make all what they have worked hard for fail.
I say “fail” because there would be no trust in the leadership and a sense of being
misrepresented. As idealistic as this may sound, my family and I came to this country
because of the freedom it has offered and given us. I would like to see this continue and
be carried over to my profession as well, as it has done so through UHW. As a member, I
would like my voice to be heard rather than be represented by someone I do not know or
doesn’t necessarily represent or know what I need. I believe in letting the members vote
to decide who should run our union, instead of Andy Stem appointing a trustee. I want
someone that I can trust, NOT a trustee.-

It is my hope that you would consider revisiting the previously planned mediation
agreement between SEIU and UHW. It is my understanding that UHW agreed to the
mediation plan, but SEIU did not. Thank you for taking the time to read my letter. Itis
my expectation that my “voice” will be heard and taken into consideration.

ia L. Monzon-Kong, LCSW

Union Member/Medical Social Worker, UHW
Kaiser-Fresno

Sincerely,







To whom it may concern:

I am writing this letter to express my feelings regarding ptacing my Union, UHW, under
trusteeship. 1 believe this would harmful to our Union.

I have worked for my employer for over 30 years and in alf those years | have been a
member of this Union. For nearly 10 years | was a shop steward for my department at
Seton Medical Center in Daly City, California. During the past two decades | have been
lucky, and honored, to work under the leadership of President Sat Roselli.

| can't begin to tell you all of the great things that have come about due to our Union
leadership. We have been able to negotiate some of the best contracts in the country,
especially those such as the statewide Kaiser Division contract, which sets the
standards for our contracts in the Hospital Division. In 2000, | was a member of the
bargaining committee for our contract with CHW, our Union leadership being Sandy
Reshes and John Borsos. We were able to negotiate an excellent contract for our
members, and for hundreds of newly organized members.

Qver the last few years our Union has seen tremendous growth. We have so many new
members statewide it’s unbelievable. 1 have t-shirts that I've worn over the years that
reflect that growth: “Over 50,000 members strong!” “Over 75,000 members strong!” are
the slogans across the fronts of the shirts. What is that count today? We are over
150,000 strong! This, | believe, would never be possible under trusteeship.

One more thing | would like to mention is in regard to a meeting | once had with Sal
Roselli. | had some ideas about ways to improve communication between stewards
and members. Sal took the time to come out to my facility and listen to my ideas, and
later he brought some of those ideas directly to our annual Leadership Conference. To
me, this is what it truly means to have a Voice in the Union. Without Sal, without our
Union leadership, | believe our members will no longer have a Voice.

We already have something wonderful happening here. We don't need trusteeship.

Sincerely,

Jeanne Pilotte
UHW member
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Joseph Ruocco
Representative Chair
Western Medical Center Anaheim

Dear Secretary Marshall,

I amn writing this to apprise you of my feelings about my union SETU-UHW. I have been
working at my hospital Western Medical Center Anaheim for over 35 years now. I have
been a member of SEIU-UHW since August of 2004.

I was instrumental in helping others make their decision on whether or not to vote yes for
this union.

I had decided it was the right thing for me based upon several factors that were
guaranteed in the collective bargaining agreement we were offered. _

I realized the many protections that were offered to us along with a comprehensive plan
of wage increases for several years to come. My hospital decided overwhelmingly to vote
yes.

Since then I have taken on the role of the Rep Chair and I lead as many as 12 shop
stewards in our daily duties.

Last year my hospital was the first of 29 to even get a new contract and ours was a
landmark CBA with many new features and benefits others didn’t even have yet. Ours
would be the new standard others would strive for.

Starting in January of this year I took a six month LOA to assist UHW in organizing a
sister hospital of ours called Coastal Communities Hospital.

After a few short months of organizing they voted along with our hospital with over a 3-1
margin. )

I am now back to work at the hospital and I am looking forward to going out on loss time
again next January to help organize the third sister hospital of my four hospital chain.

As you can see [ am excited about building the strength of my union and I am excited
about helping others become union members as well. I want everyone who wants to join
to be able to do so.

My union has been able to negotiate the best contracts for all phases of healthcare in
California. We have lifted up those working in nursing homes to the same standards as
hospital workers. This feat was not even accomplished in California by our sister union
local 6434. Their members are being paid less than ours and some of them are without
the same health insurance benefits we have in UHW.

If we were allowed to continue on our path of fighting and struggling on our own,
without the interference of SEIU I feel confident we could improve things for many more
people in California.

We are a member driven union, based upon the principals that make people want to join
us. Look at how many new members we were able to get just this year. We added over
3500 new members since January 2008. And our contracts are rock solid.



Please help us help others by allowing us to remain without any trusteeship and under the
guidance of our elected leaders who have helped keep us ahead of many other locals in
SEIU. There is no corruption in UHW. There are no cigar parties, no golf tournaments,
no paying of union funds to fund weddings in Hawaii.

Our members would not put up with that crap for one moment. And we would find out
because we keep an eye on our union. It is our union and we helped build it one year at a
time. We would not be putting our hard earned money into the COPE fund at the level we
do if they were not member driven or if they did not do what we ask.

I cannot understand the basis for Andy Stern’s actions the past two years. He is going
against everything [ feel are core values in my union.

He wants to remove the stewards from their chosen responsibilities at work and replace
them with a call in center.

The idea of that hurts every one of us who has made the choice to help our co—workers by
stepping up and becoming a shop steward.

He wants to lessen the power of all the locals and give himself the ultimate decision on
where and when to spend my dues dollars on organizing and bargaining in MY state.

We are doing just fine here in California. We are making out alright on our own. We love
this union and we want it to continue to be OUR union, run by US and have decisions
made by US not by someone in Washington DC.

We never wanted to join a union like the one HE wants to have. Andy Stern’s ideas are
not welcome by anyone I know in California in OUR union.

If you have any power to help us keep what we have been building for over 75 years
now, please do whatever is in your power to stop this trusteeship from happening.

If UHW is placed into trusteeship it would be the first step in ruining MY union. It would
be the first step in thousands of members rioting against Andy Stern’s ideology. It would
be the first step in thousands of members canceling their COPE payments and starting
petitions to de-certify UHW from hundreds of hospitals across California.

We will not sit by idly while he proceeds to ruin what we have so preciously built and
protected for all these years.

His choice is one healthcare union in California as long as it is NOT UHW, or moving
65,000 of OUR members into a corrupt and fallen union without an elected leader who
believes in what we in UHW believe.

We will NEVER accept only those two choices because we do have one additional
choice: to stand up and fight for what we believe to keep our union ours. And to allow as
many others who want to join us do so of their own free will.

We can be that one healthcare union in California and we can handle the 160,000
members from 6434 who are now looking for guidance and direction for a leader they
can believe in and trust.



Sal Rosselli has more than proven his loyalty and his trust ability to the members he
represents.

Let them see what a great union looks like and let them join us as one healthcare union
representing all workers in California.

I promise you one thing. They will not be disappointed. They will love this union like we
love it and they will want to take loss time to help build it like I did.

They will offer to contribute to COPE when they find out how important it is for great
contracts.

Mr. Marshall, please help us save what we have and help make it better. Andy Stern’s
ideas are all wrong for us and his notions will only destroy our union and help deteriorate
all unions in America. I would never want to vote yes to join a union with leaders chosen
by Andy Stern based upon his past track record. '

The three leaders he chose to help him are all gone now. They were victims of greed and
corruption because they were not able to pay attention to what their membership was

saying.

Telling members what to think will never win over listening to members and hearing
what they want.

Please listen to this member and keep my union my union. Reject Andy Stern’s idea of a
trusteeship. Let us run our union from the back of the boat instead of from an ivory
tower.

We will do just fine, I promise you.

Thank you for listening to my comments.

Joseph J Ruocco

Joseph J Ruocco
764 South Fairway Lane
Anaheim Hills, CA 92807
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“" " ™October 15, 2008

Mr. Ray Marshall

University of Texas at Austin
LBJ School of Public Affairs
P.O.BoxY

Austin, TX 78713-8925

SUBJECT: UHW Trusteeship

Dear Mr. Marshall:

I have been employed by Kaiser Foundation Hospitals in Vallejo, California for more than 24
years as an Inpatient Pharmacy Technician. During this time, [ have belonged to two different
unions. The first union was the Retail Clerks Union. We, as union members, had no real say in
the negotiation of our contracts. The managers and union officials met and decided what was
best for us. We were allowed to accept or reject the offer. In the event of rejection, we had a no
strike clause in our contract. We had no real say in anything that was negotiated for us. Take it
or leave it.

Our Pharmacists decided to decertify from the Retail Clerks Union and join the California
Pharmacist Guild. When the decertification happened, the Technicians in the Inpatient
Pharmacy and the Clerks and Technicians in the Outpatient Pharmacies were left with a choice—
remain non-union or join Local 250, which has since become UHW in Northern California. We
chose to join Local 250 because we saw the strength in their contract. Our Retail Clerks
Contract always reflected the same pay percentage as Local 250; however we did not have the
great benefit package that Local 250 had or job security. One example was that we worked in

_the Kaiser Pharmacy, but we could not get our prescriptions filled in the Kaiser Pharmacies. We
had to take our prescriptions to “approved” pharmacies that were members of Retail Clerks.

When we voted to join Local 250, our lives improved greatly. We had set schedules—
management could no longer have us working days and evenings back-to-back without giving us
compensation. We no longer had to work every weekend. Our new contract guaranteed us every
other weekend off. Our benefits and salaries improved. We gained job security.

When the Labor-Management Partnership became part of our National Agreement, we gained
work-life balance and tools to help us work together with management to help build a viable
relationship and have a say in the day-to-day work processes. This, in turn, helps us to give
better service to the members who choose Kaiser Permanente as their healthcare provider.

I have been a Union Steward both in the Retail Clerks Union and in UHW. With the Retail
Clerks Union, I was supported as a Steward in meetings with management that were always
adversarial in nature. This did not help to build a trusting relationship between management and
the employees because it was a win-lose situation. We did not have compensated Steward
Council Meetings. In fact, we did not have Steward Council Meetings at all.



Ao

“~Ray Marshalf

October 15, 2008
Page 2

The Partnership at our facility is not perfect, but it is a constant “work in progress.” We
Stewards are given time off work to attend Steward Council Meetings once a month with pay.
We are released from our duties, whenever possible, to defend our members rights in meetings
with management. Every employee is given training in the Partnership. We have all types of
committees established as oversight for the Partnership.

Kaiser Permanente has invested millions of dollars in making the Partnership work. All of this
is a direct result of UHW direct involvement and persistence in making it work. The changes in
the quality of our workplace have little or nothing to do with SEIU and Andy Stern. These
changes are a direct result of Sal Roselli and his team. Did I mention that we elected Sal
Roselli? He was not hand-picked for us.

UHW has been the most open Union that I have ever seen regarding what is going on in its day-

to-day business, including financial décisions. My husband belongs to a SEIU Union that is run
by one of Andy Stern’s hand-picked employees. He works for the Bay Area Rapid Transit
District. When we compare notes, I can sec that he belongs to a 20® Century adversarial Union,
while I belong to a forward-thinking 21* Century Union.

Do I want to see UHW placed into Trusteeship and lose all of the strength that we have gained
over the years? NO!

1 had a different career for many years before coming to work for Kaiser. I know first-hand what
it is like to be a woman doing the same work as a man and not receiving equal pay and benefits.

1 am not politically aligned with the views of UHW and do not vote in the manner recommended
by UHW in most matters. [ am an individual who thioks for herself, makes her own
observations and reaches her own conclusions.

My impression of this whole situation is that it is a power struggle between Andy Stern and Sal
Roselli that is being initiated by Stern. [ think that Stern feels threatened and insecure by the
power of UHW with Sal Roselli at the helm. Stern should spend his time trying to have a viable
relationship with Roselli instead of running on testosterone. SEIU would be better served by
Stern valuing the contribution that Roselli has made to the SEIU organization and seeing Roselli
as an asset that Stern can be proud of. Roselli would not have been able to accomplish what he
has without UHW members behind him, a good team beside him and a great organization that
recognizes and fosters such commitment, drive and accomplishment.

Shame on Andy Stern for not seeing the value Sal Roselli, in his elected leadership position of
President of SEIU-UHW, has brought to the SEIU organization.

Sincerely,

oo

Diane Souza
555 Cedar Street
Vallejo, CA 94591
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